
AGENCY / DEALER APPLICATION

THE HOME OF AWARD WINNING 
SITUATIONAL AWARNESS TECHNOLOGY

WHEN SECONDS 
MAKE THE 

DIFFERENCE BETWEEN
LIFE OR DEATH

INNOVATIVE ELECTRONIC ENGINEERING AND DESIGN 
EARNED COLTRON MULTIPLE AWARDS

TOMA Award (The Outstanding Manufacturer Award)
SABS Design Award (Excellence in Engineering Design)

Police Services Acknowledgement Awards
Chamber of Commerce and Industry Awards

Department of Trade and Industry Acknowledgements
Numerous Service Excellence Acknowledgements

Voted ‘Partner of Choice’ Chamber of Trade and Industry
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TERRITORY

INSERT TERRITORY : COUNTRY – STATE(s) – PROVINCE(s) – REGION(s) WHERE TRADE WILL TAKE PLACE

INDICATE PREFERENCE                 AGENCY             DEALER
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COMPANY INFORMATION
Company Name

Trading as

Business Type

Example : Private Individual (Sole Proprietor)  Limited Partnership  Unlimited Partnership  Private Company (Pty) Ltd  Public 
Limited Company  Private Limited Company  Close Corporation CC  Incorporated Organisation Holding Company  Subsidiary 

Company  Chartered Company  Private  Family Trust NPO  NGO Joint Venture  Other

Company Registration No.

TAX/VAT Registration No.

CSD Registration Number

Postal Address

Telephone (Include Intl Dial Code)

Email Address

After Hours

Main Industry Type

Describe Main Business Activity A
A
A

List the Company Branches

Business Address

BEE Status (Level)

Main Industry Code

COID Certificate Number

SARS Clearance Type PIN Number

State / Province / Region Physical Address  Contact Number 
(Include Intl Dial 

Code)

Physical Address (Street Address)

ZIP Code

Postal Address

ZIP Code

Number of employees
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Coltron Electronics (Pty) Ltd / FYSA Technologies

+27 11 021 5503

Directors / Members / Partners / Proprietor 

Shareholders

Full names Nationality RSA ID No/Passport 
No

Gender Race Active
Yes/No

Full names Nationality ID No/Passport No Gender Race (RSA) 
Requirement

%

Auditor / Accounting Officer

Description Name Contact Person Contact Number

Company registered
responsible person

Accounting officer

Auditor

PLEASE COMPLETE ALL RELEVANT LINES BELOW

List names of  Affiliated companies (Holding or Subsidiary Companies– Trading Name, Address and Nature of Business

Name Address Telephone No
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Financial Information

Bank Name:

Branch Name: Branch Code:

Account Number: Contact Person:

Inception Date: Telephone Number:

Account Name:

Verified by: Date:

Commercial Information

Current Trade Reference 

1 Business Name Account No: Telephone No.

Address Inception Date

Contact Person in Accounts Credit Limit

Remarks Terms

Current Trade Reference 

2 Business Name Account No: Telephone No.

Address Inception Date

Contact Person in Accounts Credit Limit

Remarks Terms

Current Trade Reference 

3 Business Name Account No: Telephone No.

Address Inception Date

Contact Person in Accounts Credit Limit

Remarks Terms

List sureties, cessions of debtors, notarial bonds, factoring, liquidations, sequestrations and judgements against company or
current active directors (past 5 years to current)

Please provide full detail, disclosed information will not adversely affect this application, undisclosed information will affect  this application
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Commercial Information continued
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Business, Quality and Health Practice

Description Name ID Number Qualification Year Years
Experience

Telecommunications 
Engineer

Radio Technical 
Engineer

Health and Safety 
Officer

Information 
Technology (IT)
Engineer

Quality Assurance 
Officer

Software Engineer

Marketing Manager

Administration 
Manager

Project/Contracts 
Manager

After Sales / Service

Projects – Please list projects related to providing emergency communications over past 2 years

Client Project detail (provide separate list if space provided is 
inadequate)

Year Completed
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Commercial Information continued
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BUSINESS OPERATION – QUALITY – A copy of Business Operation Manual to be submitted comprising, but not limited the 
following

OPERATING MANUAL

• Conformance and Compliance Standards
Other Relevant Standards

• Services Offered
• Scope of the Business Management System and Exclusions

QUALITY MANAGEMENT SYSTEM

• Quality Statement
• Documentation Requirements
• Control of Documents

MANAGEMENT RESPONSIBLILITY

• Management Commitment
• Customer Focus
• Quality Policy

• Planning
• Quality Objectives
• Quality Management System Planning

• Responsibility, Authority and Communication
• Responsibility and Authority
• Management Representative
• Internal Communications

• Management Review

RESOURCE MANAGEMENT

• Provision of Resources
• Human Resources

• Assignment of Personnel
• Competence, Awareness and Training

• Infrastructure
• Work Environment

SERVICE REALISATION

• Planning of Service Realization
• Customer Related Processes

• Determination of Requirements Related to the 
Equipment

• Review of Requirements Related to the Product
• Customer Communication

PURCHASING

• Purchasing Process
• Purchasing Information
• Verification of Purchased Product

CALIBRATION AND SERVICE PROVISION

• Control of Product and Service Provision
• Validation of Processes for Calibration Provision
• Identification and Traceability

• Identification
• Traceability
• Inspection and Test Status

• Control of Monitoring and Measuring Devices
• Substitution of Test and Measurement Equipment 

Used as Measurement Standards

MEASUREMENT ANALYSIS AND IMPROVEMENT

• Monitoring and Measurement
• Customer Satisfaction
• Internal Audit
• Monitoring and Measurement of Processes
• Monitoring and Measurement of Product

• Control of Nonconforming Product
• Analysis of Data
• Improvement

• Continual Improvement
• Corrective Action
• Preventative Action

PROVIDE A LIST OF TEST AND CALIBRATION EQUIPMENT EMPLOYED (Attach a separate list if required)
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Documentation to be submitted with this application
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INTERNATIONAL
• Company Registration Certificate/Document
• Quality Certification
• TELECOMMUNICATIONS  License/Certification
• Revenue Services – Good standing confirmation
• Latest available Financial Statements
• Cancelled Check / Bank confirmation Letter
• Copies of Identity documents of all 

Directors/Members/Partners/Proprietor
• Company Utility Bill
• Import registration

Operational Contacts

I/We the undersigned hereby accept the STANDARD CONDITIONS OF TRADE as set out by Coltron Electronics (Pty) Ltd; and
- Confirm that the information stated herein is both true and correct in every aspect and represents a true reflection of my personal and in
the event of a juristic person, its financial position.
- In the event of any dispute resolution and or the institution of legal action, the aforesaid information can and will be used, unless this
information has been changed or amended in writing by yourself/itself.
- Grant my consent to Coltron Electronics (Pty) Ltd, at its sole discretion, or its assignees and or a third party to confirm the aforesaid
information either verbally, electronically and/or in writing.
That the aforementioned information can and will be published with a/all Credit Bureau’s or Data Capturing services in the event that the
account is in arrears or any term/provision or clause of the standard conditions of agreement is breached.

Name Department Contact Number

Technical

Marketing

After Sales Service

Quality

Logistics

Administration

Acceptance and Certification

Signed at ___________________________________________ on this, _______ day of _____________ of the year, ___________

1.  (Name in full)    _____________________________________________   Signature ____________________________________

Designation     _____________________________________________

2.  (Name in full)    _____________________________________________   Signature ____________________________________

Designation     _____________________________________________

Witness 1:

.  (Name in full)    _____________________________________________   Signature ______________________________________

Witness 2:

.  (Name in full)    _____________________________________________   Signature ______________________________________

SOUTH AFRICA
• CIPRO Registration Certificate
• Copies of ID documents of all 

Directors/Members/Partners/Proprietor
• BEE Certificate or Affidavit (South Africa)
• CSD Report – Central Supplier Database (South Africa)
• Valid Tax Clearance Certificate
• COID Certificate of Good standing (SA) – Labour Department 

registration
• Quality Certification – National or International
• ICASA – TELECOMMUNICATIONS  Licenses
• Latest available Financial Statements
• Cancelled Cheque / Bank confirmation Letter


